

	Skip to content
	
		
		

			
				
					
									
				
					
							[image: fluency homepage]
						

				
			

								

				

				
					
						

	
		
			  		
			Services
	Client work
	About us
	Views
	Contact


	


					

				

			

		
	


	
		
			
							
				
					
							[image: fluency homepage]
						

				
			

						

			
				
					  					Close the menu
				
			

		

			Services
	Client work
	About us
	Views
	Contact


	


	


  
    
  


    
      
                  
            [image: mc-saatchi-group-horizontal]
          

                          
            [image: agency-of-the-year]
          

                

    
    
      Award-winning
 data partners

      Where Good Decisions Follow Smart Data
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        We’re different.
We’re data-fluent.
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	          Schedule a call
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              Get the true picture 
from diverse data

              The say-do gap is hurting decision-makers. To understand what’s really happening out there, we need diverse data & new technologies fit for today’s challenges. Our $5m data & tech stack lets us ask bigger questions, and mine deeper, more valuable insights.

            

          

                  
            
              [image: ]
              Pinpoint valuable actions 
using smarter AI

              It’s confusing out there. So, we’ve filtered over 250 AI technologies to separate the best from the rest, creating a powerful AI ecosystem that cuts through the noise to connect smarter actions with stronger outcomes - without all of the legwork.
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              A fluent partnership 
that helps you win

              Our passionate team of data scientists, consultants & analysts care about you, your stakeholders and your challenges. Our rigorous, scientific approach manages risk more effectively, and fluently builds your capacity, capabilities & culture to help you win. 
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              Click to play Fluency video
            
            
            Fluency video player
          

          Play
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        Delivering you value from data

    


    
                          
                        
                See, Say, Think, Feel, Do
                Understanding people

                Our market-leading capabilities build the truest picture of what audiences See, Say, Think, Feel, and Do. The results are game-changing.


                Expertise

                	Audience Insight, Segmentation & Targeting
	Experience & Customer Journey Mapping
	Brand Equities & Brand Strategy
	Brand Health & Brand Tracking 
	Cultural & Consumer Trends
	Influencers & Community Ecosystems
	Audience & Behavioural Tracking
	Reputation & Trust Building



                Capabilities

                	Data Science & AI  |  
	Advanced Analytics & Big Data  |  
	Predictive Analytics  |  
	Basket Analytics  |  
	Biometrics  |  
	Geo-Location  |  
	Data Viz  |  
	Image Analytics, more  


            
          

                  
                        
                Track, Analyse, Predict, Target, Measure
                Driving
 performance

                Organisations using advanced analytics are 8.5x more likely to be growing at 20%+ every year. Our services help you transform outcomes.


                Expertise

                	Data & Tech Consultancy
	Digital Transformation
	Measurement & Effectiveness
	Tracking, Benchmarking & KPIs
	Growth Strategy & Modelling
	Market Sizing & Pricing Strategy
	Business Case Development
	Messaging, Channel & Platform Strategy



                Capabilities

                	Econometrics  |  
	MMM  |  
	Attribution  |  
	Biometrics  |  
	Reporting  |  
	Dashboards  |  
	Geo-Targeting  |  
	Basket Analytics  |  
	Prototyping & MVPs  |  
	E-commerce Analytics, more  


            
          

        
    


              
          Our Solutions
      

    


      
      
        Official Partners
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            There is a sliding carousel with our partners.
          
        

      

    




    
        
            News & Views

        

        
            Read more
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                                  Fluency M&C Saatchi chooses AWS to accelerate the growth and development of Artificial Intelligence and Machine Learning solutions globally 

                                
                                	
                                        AI
                                    


                            

                        
                        
                            
                                London, New York & Singapore – November 2023 – Fluency M&C Saatchi, the Data and Technology Solutions division of the M&C Saatchi Group, today announces...                            
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                                  The Power of AI in Transforming Insight with Fluency

                                
                                	
                                        AI
                                    


                            

                        
                        
                            
                                In light of recent developments in artificial intelligence (AI), has of course entered the intricate world of data. As AI technologies continue to evolve at...                            
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                                  Are You Missing Out on The Real Impact of Data Fluency?

                                
                                	
                                        Data Fluency
                                    


                            

                        
                        
                            
                                It’s not news that data is integral to our businesses, transforming the way we make decisions, solve problems, and understand human behaviour. It has become...                            
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          "Truly first class, 
 every step of the way."

          Global athletic footwear and apparel company

        

              
          "Flippin' heck, they're Impressive!"

          Campaign Magazine

        

              
          "A remarkable piece of work. The CEO said bigger decisions are made with less sophistication"

          Major Utility

        

              
          "Fluency are the bridge from where you are now, to where you want to be"

          Amazon

        

              
          "Fluency have set expectations for years to come. Living segmentation brings us closer to the consumer than ever before."

          American multinational technology company

        

              
          "Working with Fluency is helping us see around corners"

          World’s largest sporting franchise

        

              
          "These guys are transforming our insight and reporting systems with huge time savings, I'm going from 3 hours to 30mins... it's obscene!"

          Amazon

        

          

    

              
        
          	[image: ]
	          Schedule a call        
      

      








    
      
        
          
            	
                
                  Services
                
              
	
                
                  Client work
                
              
	
                
                  About
                
              
	
                
                  Views
                
              
	
                
                  Contact
                
              


          

          
            
              Office
            

            	
                London
              
	
                New York
              
	
                Singapore
              


          


          
            
              Follow us
            

            	LinkedIn
	Instagram


          


          
            
              Connect with
              Fluency
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              Terms and conditions
            
            
              Privacy policy
            
            
              Cookie policy
            
            
              UK Gender Pay Gap Report
            
          

          
            © 2023 M&C Saatchi Group. All rights reserved
          

        

      

    

  















































































































